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LETTER OF UNDERTAKING 

                                      (For Students opting School Transport) 

TRANSPORT SERVICE AGREEMENT 
 

This service agreement is between Wise Oaks International School (hereafter called Wise Oaks) 

and [Parent Name], Passport number/DP: _______________ parent of [Student Name] for one 

academic year (April to March) starting 2021-04-01. 

Whereby it is agreed as follows: 

1. Wise Oaks hereby agrees to provide 2-way transport. 

2. Wise Oaks agrees to charge S$XXXX per month exclusive of GST. 

3. Collection of fees is for a term of 2-month, and it must reach Wise Oaks before/on 27th of 

alternate month, e.g., fee for Apr-May should be paid by 27th March. 

4. Transport contract is for 12 months including June and December and withdrawal from the 

same needs 2 calendar months prior written notice. 

5. If a student withdraws from the transport service, Wise Oaks will require two (2) months 

of written notice of withdrawal, failing which penalty equivalent to one (1) month 

transport fee is payable. 

6. Parents are liable to pay for damages done due to vandalism by ward on/to the bus. 

However, vomiting caused due to motion sickness will not be termed as vandalism. 

7. Parents of students who have motion sickness, are advised to send an extra pair of uniform, 

a plastic bag and towel to clean, in their school bag. 

8. An optimum bus route shall be decided by the transport vendor once agreed upon by the 

school authority. Parents have no jurisdiction over pick-up time and route. 

9. School will put efforts to minimize the travel time for the students using school buses. 

Travel time is always subject to weather and traffic conditions. 

10. As per Land Transport Authority of Singapore bus attendant is required in all the buses that 

are authorized to carry more than 30 students (Bus attendant has to be a Singapore citizen, 

at least 18 years old and holds a Bus Attendants’ vocational license). At WISE OAKS school 

buses are below the prescribed seats. 

11. All the parents of a bus can mutually agree and avail the Bus attendant service, provided 

by the vendor through school. Parents of a particular school bus can request bus assistant 

for an additional payment of $400-500 plus per month. School can assist to provide this 

paid service on request from mutually agreed on parents of the same bus. 

12. Contact number of the driver is given predominately for in-case of emergency e.g., bus 

breakdown etc. so that the driver can communicate with parents. Parents are advised to 

refrain from calling the driver during the travel to and from the school to ensure safety. A 

common transport coordinator number shall be shared with the parents to discuss issues 

if any. 

This consent is given in perpetuity and does not require prior approval by you. 


